SOLICITATION NO. DTFANM-11-R-00017

SECURITY GUARD PERFORMANCE WORK STATEMENT FOR THE AIR ROUTE
TRAFFIC CONTROL CENTER (ARTCC) AND AIRPORT TRAFFIC CONTROL
TOWER (ATCT)

C.1 Scope of Work

The Federal Aviation Administration (FAA) has readsand updated its requirements for guard
services for all facilities and established minimst@ndards for physical security management,
control, and safeguarding of assets and faciliibg. purpose of this contract is to procure armed
guard services which provide physical security gadeds for FAA employees, facilities, United
States Government property and assets from losfs, tamage, unauthorized use, criminal acts,
espionage, sabotage, and terrorism. Under thigaminthe Contractor shall be required to
provide guard services for the Air Route Trafficntol Center (ARTCC) located at 2150 West
700 North, Salt Lake City, Utah; and Airport TraffControl Tower Facility (ATCT) located at
1201 North 400 West, Salt Lake City, Utah.

The Department of Labor Service Contract clasdificafor armed guards under this contract
will be at the hourly rate listed for Guard II.

C.2 General Requirements

The following is a representative listing of genehaties and responsibilities to be performed
by guard personnel at FAA facilities. Performantéhis work shall be carried out in such a
manner that causes minimal interruption to or fietence with proper execution of government
business. The Contractor shall ensure that allrgégaiolations are properly documented and
reported to the Contracting Officer's Technical Reggntative (COTR) and the Facility
Security Coordinator (FSC). The Contractor shadluea that all guard services provided herein
are in accordance with FAA Order 1600.69B, Chagter

1. Take appropriate action to prevent the occurrefiess, explosions, collapses, and
other catastrophes. In such an event, summon afg@pesponse and then notify FAA
personnel. Assist in minimizing the effects andestoring the area to a safe condition.

2. Safeguard and deter the commission of crimes agaipsrson or persons, summon
appropriate response forces, and assist thosenssjparces as required. Provide
emergency assistance as required. Follow emergergtgontingency operating
procedures as prescribed by the facility, duringmegancy situations. Examples of
emergencies are provided in the Facility Guard Ménu

3. Deter and report damage, pilferage, removal, segianisappropriation, misuse,
larceny, theft, or other improper or unlawful thseto, or disposition of Government or
personal property or acts of espionage, sabotageromgful destruction within the
facilities or grounds.

4. Apprehend and detain all suspicious persons, @ethwdno gain or attempt to gain
unauthorized access to the facility, for releadedal law enforcement authorities.

5. Safeguard and protect all Government classifieapipetary and sensitive information,
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documents, material and equipment. Enforce thdksit@d policies and procedures for
controlling the removal of property and documentsf the facility.

. Investigate and report any suspicious activitydoaadance with established facility

security policies and procedures.

Monitor, assess, and respond to alarms. Investayadaeport any suspicious activity in
accordance with established security policies andgulures.

Conduct visual inspections of the inside of aliteispassenger and delivery vehicles and
review the manifest before access to the factitgliowed.

. Conduct random personnel/vehicle inspections &cid by facility management.

Enforce the facility’s rules and regulations gowegcontrol of parking and all vehicular
and pedestrian traffic. Deter and report unautleorizersonnel and/or vehicular activities
on the facility.

Ensure qualified, trained relief personnel are oty @s a replacement for any employee
deemed unable to perform the assigned duties. Dhe&#&tor shall have a qualified
relief replacement available within a two-hour tifreme.

Provide additional qualified security guards foarpted events, emergencies, and ad-hoc
situations as required. The FAA shall provide tlmmi€actor as much advanced notice as
possible depending on the event(s) and/or circurosta

Operate, maintain, and enforce the system of pasadentification and access controls
for facility employees and visitors prescribed yablished orders, policies and
procedures.

Operate, monitor and assess the surveillance angion detection systems as required.
Provide in writing any security deficiencies angdag them in an expeditious manner to
the COTR and FSC. The Contracting Officer (CO), ®dnd FSC have the authority to
unilaterally modify patrol times and order a nontine patrol.

Maintain a written daily log (FAA Form 1600.8) df patrols, incidents, and visitors.
This log may be reviewed only by the COTR, FSC thredServicing Security Element
(SSE).

Receive, receipt for, and secure prohibited peldgmaoperty as well as lost and found
articles pending transfer to appropriate authaitie

Ensure all lights inside the guard post are tudmaln to provide maximum surveillance
of the area. However, when vehicles approach, tlaedgshall ensure there is sufficient
light for the driver to see the guard’s signals.

Receive, receipt for, secure, issue, and accourmifgeys that are issued to the
Contractor or placed under the Contractor's control

Make appropriate checks using a watch clock ortreiz tour system equivalent.

Page2 of 28



SOLICITATION NO. DTFANM-11-R-00017

21. Ensure that all exterior doors are secured.

22. Perform escort duties as required by security siand procedures for the facility.
23. Provide written and verbal reports as required>bgteg policies and procedures.
24. Screen, evaluate and process facility visitorsgugimetal detection device.

25. Operate x-ray equipment to screen, evaluate armgbpsamail and packages entering the
facility.

26. The Contractor shall provide a late model compadtup for use by security personnel
in performing daily activities. The vehicle shia# appropriately marked with security
decals and emergency strobe lighting, includingat Bght. The vehicle shall be kept
clean and subject to inspection and approval by’@&R.

C.3 Statement of Work

1. The vendor’s primary business must be providingremh armed security guard services.

2. The vendor must have at least five (5) years ofidemnted experience in the field of
contract security services.

3. The vendor must provide written evidence of pravipgsatisfactory service to large
facilities similar to FAA Security Level 3 and 4cflities.

4. The vendor must ensure all guards meet state aatllicensing requirements and hold
applicable licenses.

The Contractor shall furnish all labor, supervisioraterials, equipment, transportation, and
management necessary to provide guard servicezandance with the stated requirements,
except Government Furnished Properties. The Cdotraball implement all necessary
scheduling, personnel, and equipment control prnaesdto ensure timely accomplishment of all
guard service requirements.

C.3.1 Contractor M anagement

The Contractor shall have been in the businessaviging contract security guard services for a
continuous period of at least the immediate pastyears. The Contractor shall manage the total
work effort associated with the guard services iregiherein to assure fully adequate and timely
completion of these services. Included in this fiomcwill be a full range of management duties
including, but not limited to, planning, schedulimgport preparation, establishing and
maintaining records, and quality control. The Caatior shall provide an adequate, qualified staff
of guard personnel with the necessary managemesttise to assure the performance of the
work in accordance with sound and efficient managgrpractices.

Perform unannounced inspections of their contraatdperformance bi-weekly during each
contract guard shift. The COTR may determine speitpection times, as required. The date
and time shall be noted in the FAA contract guad |
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C.3.2 Contractor Guard Supervisor Requirementsand Qualifications

The Contractor shall ensure that supervisory peashall have two years experience in
facility protection at a level commensurate witk #tope of work of this contract. In addition,
the supervisor must meet the Contract Guard Regeines and Qualifications as set forth in
section C.3.3.2 in this contract. Prior to beisgigned duties, the person selected for a
supervisor position must be accepted by the COTHie guard supervisor may or may not be
part of the guard working staff for that duty shifvhen the supervisor is part of the guard staff,
they shall perform all of the functions requiredta post they are staffing, and shall not depart
the post unless relieved. The Contractor shallrenthat supervisors have facility protection
experience commensurate with the scope of thisaont

The supervisor shall:

1. Provide supervision of Contractor personnel to emsompliance of all contract
requirements.

2. The contractor shall ensure that the supervisost#igient time to conduct these
required inspections and carry out their superyisesponsibilities in accordance with
this contract.

C.3.2.1 Contractor Guard Supervisor Responsibilities

The Contractor shall provide supervision of empésyelhe supervisor shall ensure that each
post is staffed as required, that employees angepigouniformed and present a neat appearance,
and that each employee is familiar with their gosd duties. Such supervision may include an
informal "guardmount” during which relief personséhll be assembled for inspection, arming,
announcements, and a general transfer of inform#&tton one shift's personnel to the next. This
is in addition to the time required for posting aetief of personnel.

The Contractor's supervisory personnel shall bdabla at all times to receive and implement
orders or special instructions from the CO/COTRaewning matters which affect the operation,
protection and/or security of assigned areas.

The Supervisor shall:

1. Exercise individual judgment as to staffing, scHieduand utilizing guard personnel.

2. Provide to the CO/COTR a current list of availagperds. This list will consist of
individuals who meet all the special provisionsvided for in these specifications. The
Contractor will be responsible for maintaining thés with current information and will
supply the CO/COTR with a new list whenever charugesir.

3. Exercise supervisory responsibilities over the afien of guard force to ensure that the
required services are provided on a consistentantinuous basis.

4. Serve as the contact point between the Contrantbttee COTR/FSC. The supervisor
shall receive and handle all instructions from@@TR/FSC and ensure they are
properly implemented by the guard force.

5. Receive complaints, violations of guard instrucsi@md initiate corrective action.
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6. Conduct an FAA approved security orientation onviiddial conduct and responsibility
for contract personnel prior to their duty assigntaeEach employee’s initial orientation
will be documented and signed by the employee apdrsisor. A copy shall be
forwarded to the CO/COTR.

7. Inspect each guard shift to observe their condoch the standpoint of efficiency,
conduct and compliance with the Facility Guard Manguard orders and other
applicable regulations and instructions. In makhmgrequired supervisory inspection,
the contractor shall determine at a minimum thatghard is in full uniform when
carrying out the duties and responsibilities of A\ contract. The inspection shall
ensure that the overall appearance and demeatioe gliard promulgates
professionalism, not only during the actual insjgecbut also throughout the assigned
shift. The contractor shall ensure that all resoltsbservations are to be kept in a guard

log.
8. When inspecting the guard employees, the supersigdl ensure that:

a. A current copy of the regulations and instructipesgtaining to the guard post, the guard
manual and guard orders are immediately availai#aeh post of duty.

b. Each guard has studied the orders and regulatimhisahoroughly familiar with them.
c. Each guard must comply with the orders andlatigms at all times.

9. The supervisor, upon notification that a firmdras been discharged, shall take the
following actions:

a. Ensure that action has been taken to notify theampiate authorities if a fatality, injury,
or damage to private property occurs.

=3

Request medical aid, if needed.

c. Notify the FSC/SSE/COTR by the most expeditimesns available and provide a
written follow-up report of the incident within 2dburs.

C 3.2.2 Contractor Supervisor Guard Manual

The Contractor shall be required to develop angeisscurrent and comprehensive Contractor
Supervisor Guard Manual to each contract guardrsigoe assigned to duty at the FAA facility.
The manual shall contain the basic guidance isbyd¢te Contractor to their supervisory
employees concerning matters of discipline, ingpast management practices, and overall
supervisory authority on this contract. The supwis additionally responsible for compliance
to the Contractor Guard Manual. The Supervisorr@déanual shall be coordinated with the
COTR and the SSE before issuance.

Within twenty-one (21) calendar days after conteagard, the contractor shall provide copies of
the Supervisor Guard Manual to the COTR for reviele FAA will review and approve this
manual within fifteen (15) calendar days of recelte contractor shall furnish, within fifteen
(15) calendar days of FAA approval, one copy toGlie COTR, the on-site supervisor, all posts
and all guards. The Supervisor Guard Manual $fsalipproved by the COTR/SSE before
issuance.
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The manual shall be reviewed by COTR and SSE alyraadl updated as required. Within
twenty-one (21) calendar days after the reviewcthrdractor shall provide copies of the
updated Supervisor Guard Manual to the CO for revighe FAA will review and approve this
updated manual within fifteen (15) calendar dayeeceipt. The final updated copy shall be
furnished to the CO within (15) calendar days.

C.3.3 Guard Staffing Requirements

The Contractor shall provide a sufficient numbeguodlified personnel in accordance with FAA
Order 1600.69B, Chapter 4, Figure 4-1, to perfdiengecurity guard services described in this
statement of work. At no time shall a guard vaeap®st until properly relieved.

The Contractor shall provide evidence, where appli, that each guard has met the specific
requirements for this SOW. This evidence shalptowided by the Contractor for each guard to
the COTR.

Air Route Traffic Control Center (ARTCC) Airportrdffic Control Tower (ATCT)
Monday through Friday Monday through Friday

1% Shift 0800-1600  (3) Guards st $hift 0800-1600  (2) Guards
2" Shift 1600-2400  (2) Guards "Bhift 1600-2400  (2) Guards
3 Shift 2400-0800  (2) Guards "Bhift 2400-0800  (2) Guards
Saturday, Sunday & Holiday Saturday, Sunda&ydiday

1% Shift 0800-1600  (2) Guards st $hift 0800-1600  (2) Guards
2" Shift 1600-2400  (2) Guards "ZBhift 1600-2400  (2) Guards
3 Shift 2400-0800  (2) Guards "Bhift 2400-0800  (2) Guards

C.3.3.1 Recall System

The Contractor shall provide an employee recaliesysvith the capability of contacting and
recalling off duty personnel up to two per shiferonnel shall be on-site within one (1) hour of
the Contractor's receipt of the COTR recall auttaiidn. Situations which may result in recalls
include riots, civil disturbances, or other largelgerings of people where, in the opinion of the
Government, a threat exists to life and proper®/@OTR will notify the contractor for
additional personnel as required.

C.3.3.2 Contract Guard Requirements and Qualifications

The contract guards shall be armed and consigtsifdated persons specifically hired,
organized, trained, and equipped to perform funetio support of the FAA Facility Security
Management Program for the protection of persorasslets, and facilities. The authority of
guards varies in accordance with the location amgeoship of the facility concerned and
applicable local, state, and federal laws. Thiefahg basic qualifications shall apply to all
individuals employed or being considered for empient as a guard at an FAA facility.
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C.3.3.3 Citizenship

FAA contract guards utilized by the FAA shall, vatit exception, be U.S. citizens.
C.3.3.4 Personal Traits

The Contractor shall ensure guards assigned tedatia FAA facility will be expected to:

1. Exercise good judgment.

2. Interact with people in a positive manner.

3. Maintain a high level of performance.

4. Maintain poise and self-control under stress.
5. Meet and interact with the general public.

C.3.3.5 Education and Experience

The Contractor shall ensure that guard personne, fzes a minimum, a high school diploma or
General Equivalency Diploma (GED) and have twoy€jrs of experience demonstrating the
ability to:

1. Read, understand, and apply printed rules, detailéers, instructions and training
material.

2. Construct and write clear, concise, accurate atalldé reports.
3. Input security related data in security computesteays.

C.3.3.6 Written and Oral Communication Skills

The Contractor shall certify in writing to the CA)TR that each guard is fluent in speaking,
reading, writing, and understanding English. Thisp anust be able to write official reports
that are grammatically correct and technically aatzu

C.3.3.7 Age Qualifications

The Contractor shall ensure that at the time oflepmpent, each guard is at least 21 years of
age.

C.3.3.8 Physical Exam/Drug Test

The Contractor shall ensure that each guard resaiydhysical examination and drug test.
Each test shall be completed fifteen (15) daysrpa@ny guard assuming duties at any FAA
facility.

The Contractor shall certify in writing to the CQ@TR prior to any guard assuming duties at an
FAA facility, and every year thereafter, positivedence that the guard has passed a mandatory
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drug test, examined by a licensed medical doctat,determined to be physically fit to perform
the normal duty functions of a guard. In additiortite requirements stated herein, the
examination shall cover, as a minimum, the follagvin

1. An evaluation as to whether the individual is imdaeneral health, without any physical
defects or abnormalities which would interfere wiah performance.

Note: Guards must be able to protect themselvéoters, and withstand sudden
emotional stress and physical exertion in appreberd suspects and violators. Pursuit
may be on foot, requiring running, jumping, clim@pirand/or crawling, followed by
physical contact to overpower the violator, as ssagy.

2. A determination that the individual is free of agmmunicable disease.

3. A determination that the individual possesses hitavovision correctable to 20/30
(Snellen) and is not color blind.

4. A determination that the individual can hear whispleconversation at 15 feet with each
ear. Using an Audiometer for measurement, themaldihbe no loss of 30 or more
decibels in each ear at 500, 1000, and 2000 CR&dev

Note: The use of a hearing aid is not permittediamisqualifying.

Note: If state or local medical qualification sands for security officers are more stringent
than those indicated above, the state and locadiates shall apply.

C.3.3.9 Physical Fitness Certification

Before assuming duties, the Contractor shall geinifivriting to the CO/COTR, each guard has
been medically examined and determined to satmifictmeet the medical qualification
requirements. These requirements shall apply tio the initial medical certification prior to
beginning employment and for required annual mediedifications, thereafter. The certification
shall be submitted to the CO /COTR no less thaeehf (15) days prior to beginning on duty. The
results of a mandatory drug test/screening test Ishgart of the annual physical fithess
certification. Certification shall be accomplishegdusing the form entitled, “Certification of
Physical Qualification”, FIGURE 4-3.

C.3.3.10 Physical Condition

The Contractor shall ensure that each guard skati good physical condition, be able to protect
themselves and others, and withstand sudden emabstress and physical exertion in
apprehension of suspects and violators. Pursuitbmayn foot, requiring running, jumping,
climbing, and/or crawling, followed by physical ¢aat to overpower the violator, as necessary.

C.3.3.11 Other Physical Requirements

The Contractor shall ensure that an individual Wwhe been incapacitated due to serious
illness, injury, disease, or surgery/operation,chtgould interfere with the effective
performance of assigned duties shall, prior tomggion of such duties, provide medical
evidence of recovery and ability to perform.

C.3.3.12 Medications (Prescribed, Non-Prescribed, I ntoxicants)
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The Contractor shall ensure that while on duty oratract guard or Contractor employee will
possess, sell, consume, or be under the influenoedications, intoxicants, drugs, or
substances which impair the ability to perform tlasisigned duties. The Government reserves
the right to direct the Contractor to remove an leyge from the work site for failure to
comply.

C.3.3.13 Random Drug and Alcohal Testing

The FAA may require a maximum of four (per yearh@actor-conducted random drug
and alcohol tests for guards working on this cantfrand submit results to the CO/COTR.

C.3.3.14 Standards of Conduct

The Contractor shall maintain satisfactory stanslafdemployee competency, conduct,
appearance, and integrity, and be responsiblekimg disciplinary action against employees as
necessary. Each Contractor employee is expectaedhiere to standards of conduct that reflect
credit upon themselves, their employer, the FAAI e Federal Government. The Government
reserves the right to direct the Contractor to neran employee from the work site and/or this
contract for failure to comply with the standardsonduct. The Contractor shall initiate
immediate action to replace such an employee totaiai continuity of services at no additional
cost to the Government. The Standards of Condhadk Ise included in the Guard Manual.

C.3.3.15 Disorderly Conduct

Disorderly conduct, use of abusive or offensivaylaage, quarreling, intimidation by words,
actions, or fighting shall not be condoned. Alsduded is participation in disruptive activities
which interfere with normal and efficient Governrheperations. The Government reserves the
right to direct the Contractor to remove an empéofrem the work site for failure to comply with
the Disorderly Conduct clause.

C.3.3.16 Neglect of Duties

The Government reserves the right to direct theti@otor to remove an employee from the
work site and/or this contract for neglect of dsiti€his includes, but is not limited to, sleeping
on duty, intoxication, unreasonable delays or fasuo carry out assigned tasks, conducting
personal affairs during duty hours, and refusingetaler assistance or cooperate in upholding
the integrity of the work site security.

C.3.3.17 Bonds

The Contractor is responsible for obtaining alla@#l bonds required, and pay all fees or costs
involved or related to the authorization for thenang of all employees engaged in providing
services specified under this contract. The Cotdrahall submit copies of all official bonds,
payment of fees and costs to the CO.

C.3.3.18 Stateand Local Licenses

The Contractor is responsible for ensuring thatjadirds qualify for and continue to meet
requirements for state and local licensing.
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C.3.3.19 Authority and Jurisdiction

The authority of Contractor personnel to detain/anchake arrests shall be that of private
citizens as defined by the laws of the state(syhith performance takes place; and each
member of the guard force shall be under a dutyiftye of his/her employment under this
contract to exercise that authority in the manmercted by this contract, including the Guard
Manual.

The guard force shall be familiar with and compigtvthe limits of the jurisdiction defined in
the Guard Manual.

C.3.3.20 Records and Reports

The Contractor shall maintain records and prepgperts as set forth by “List of Required
Records and Reports” clause. A copy of all repsintd] be maintained on-site and available
for inspection by the Government at all times.

C.3.3.21 Investigations

Periodically, the Contractor may be required to enakitten and oral statements to the Office
of Security and Hazardous Materials, the Federa¢®w of Investigation or other agencies due
to the nature of a particular incident. Any writtgtatements provided shall be considered a
report under the terms of the contract.

C.3.3.22 Criminal Actions

Contractor employees are subject to criminal astesdefined by Title 18 United States Code
and any other applicable law. These include, lrihat limited to:

1. Falsification or unlawful concealment, removal, ifation, or destruction of any official
documents or records or concealment of materi& fag willful omission from official
documents or records.

2. Unauthorized use of Government property, theftdadiam, or immoral conduct.

3. Unethical or improper use of official authority @medentials.

4. Misuse of weapons.

5. Security violations.
C.3.3.23 Monthly Work Schedule
The Contractor shall provide a monthly work schedulhich indicates specific hours of the day
that each post will be staffed, the guard’s nantetha number of personnel per post. Other
known requirements, such as scheduled escort sengcheduled courier services, and scheduled
fire/evacuation drills shall also be shown on ttleeslule. The Contractor shall submit this work
schedule to the COTR three (3) business days farithre beginning of each month. Changes to
the monthly work schedule shall be submitted toGRE'R at least three
(3) business days prior to the start of the propa$mange.

C.3.3.24 Contractor Pre-Employment | nvestigation
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The Contractor shall be required to certify in imgtto the CO that each guard has successfully
passed a pre-employment suitability investigatioagcordance with this paragraph before the
guard is assigned to the FAA facility.

The Contractor shall be required to conduct or lmreducted a suitability investigation for
each individual. The investigation shall include tbllowing:

1. Search of police files in the area of residence.
2. Inquiries of former employers for a period of fi{l® years.

3. Information that may reflect on the suitabilitytbe guard to perform security duties
under this contract.

The Contractor shall provide the results of thegtigative reports for each guard to the CO
not later than fifteen (15) days prior to beginnthgy.

C.3.3.24.1 Felony Convictions

The Contractor shall ensure that no employee li@wry conviction and no convictions, either
felony or misdemeanor, that reflect on the indiatiisuitability. Requirements for this contract
may fall under other FAA Regulations prohibiting@oyment. Where contracts require access
to airport operations areas the Contractor will pynwith the Federal Aviation Regulation, part
107.

C.3.3.24.2 Misdemeanor Convictions

The Contractor shall conduct a local file checkdoards working on this contract for
compliance with the Lautenberg Amendment.

C.3.3.25 Personnel and Industrial Security Requirements

All FAA contract guards shall be subject to an FNAtional Agency Check with Inquiries
(NACI). The Contractor shall submit completed apgtions for this background investigation
to the CO not later than ten (10) days prior toifmgigg duty as an FAA contract guard.

In order to protect the security interests of theegnment, and those transportation industry
activities releasing proprietary information to #&A, all Contractor employees assigned to
perform service under this contract will as a mimimbe the subject of a favorably adjudicated
NACI.

1. The COTR (located at the SLC ARTCC Office of theily Manager) shall obtain an
original Standard Form 85P, Questionnaire for Rubtust Positions, and two Standard
Form FD-258, Fingerprint Cards, for each requireelck. The Contractor employee
must date and sign the Standard Form 85P. Theletedforms are to be submitted to
the COTR office at least fifteen (15) days prioréporting for duty.

2. Inthe event derogatory/adverse suitability infatiorais developed as a result of these
investigations, the COTR will notify the Contractdrappropriate actions to be taken.

3. Investigative information developed by the governtran contractor employees is
releasable only in accordance with applicable mgpis. Information relating to
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national security is only releasable to individualth a valid need to know and
appropriate levels of access.

4. Where classified guard contracts are requiredC@&R will notify the Contractor of the
appropriate security guard investigative requiretsieccess to classified national
security information is not normally required iretperformance of this contract.

C.3.3.26 Employment of Gover nment Personnel

The Contractor shall not hire off-duty Governmemipéoyees whose employment would result in
a conflict with Office of Personnel Management (OPBlepartment of Transportation
(DOT)/FAA Regulations, and any other Federal Code.

C.3.4 Contractor Furnished Equipment

The contract requires that the Contractor shaVigdeemployees all necessary equipment to
perform their duties in a competent, capable, dficient manner.

The Contractor shall make the following typical gupent available to guard personnel to
perform normal functions: Individually assignedeirms, first aid kits, high power flashlights,
key control containers, portable communication devi(e.g. radios, wireless phones, etc.)
portable fire extinguishers, traffic control devdcand such other items as the FAA may deem
necessary.

The Contractor shall provide a late model compazkiyp for use by security personnel in
performing daily activities. The vehicle shall &gpropriately marked with security decals and
emergency strobe lighting, including a spot lighite vehicle shall be kept clean and subject to
inspection and approval by the COTR.

All on site contractor furnished equipment mustisntained in fully operational condition at all
times

C.3.4.1 Firearms Equipment Requirements
Minimum firearm requirements include the following:

1. Only upon successful completion of the requireglaims qualifications and compliance
with certification requirements shall a firearm, d®rial number, be furnished by the
Contractor to each guard and supervisor for dugyat$-AA facility. Each facility will
use only one (1) type of weapon. Only the weapahthe type of ammunition that the
guard has qualified with shall be used. Personalpwes shall not be used.

2. Firearms shall only be a Contractor-providg®Iicaliber revolver or 9mm semiautomatic
pistol of U.S. manufacture. Other types of weasiradl not be used.

a. .38 Caliber Revolver. The revolver will be a starttipolice service type with a 4-inch
barrel.

b. 9mm Semiautomatic Pistol. The pistol willdbstandard police service type with an

approximate 3 to 5” barrel length. The pistol nhaye double or single/double
action properties. If the pistol employs a firing plock that prevents the hammer
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from falling without physically pulling the triggén addition to a manual safety, a
round may be carried in the chamber while holstereduty. If a round is carried in
the chamber, consideration should be given by tar@ctor to periodically rotating
ammunition loaded in magazines to prevent repeaézd on the top round caused
by daily charging of the weapon. Magazines usdib&ithe standard magazines
provided or recommended by the manufacturer.

Firearms cleaning maintenance shall be performied far reporting for duty. This will
be conducted on a weekly basis or more frequeihtlygather conditions require, to
ensure optimum operating condition. The Contrashaill provide all needed cleaning
supplies for this function.

Modifications to issued firearms are not permitteth the exception of handgrips and
sights. Qualification must be performed with thieigtion in place and not simply
removed and added before and after each qualditati

The Contractor shall provide a list of serial nunshef firearms to be used on this
contract to the COTR prior to the performance dakes list shall be kept current by the
Contractor and any change shall be submitted t€CD¥COTR immediately.

The Contractor shall provide ammunition for authed firearms. Each guard, entering
on duty, including the on-site supervisor(s), shallissued up to thirty (30) rounds of the
appropriate caliber ammunition. Ammunition sha&libspected and cleaned daily to
ensure its safe and effective use. Ammunitionlsfeabf U.S. commercial manufacture
only (no “reloads”). All ammunition used at a sgiecsite will be the same.

Ammunition must meet the weapon’s manufactureccememended specifications. The
use of specialized (i.e. green tip) or enhanced F}, etc.) ammunition is not
authorized.

The Contractor shall provide one hundred (100) dswf the appropriate caliber
ammunition stored on site in a container furnishgdhe Contractor, acceptable for
storage, approved by the SSE, and available to €@dract guards to accommodate
emergencies. Ammunition must be stored separaie thhe weapons in a separate
locked drawer of the weapons container or a separatnunition container. If a separate
container is used, the ammunition container keytrinesecured by an on-duty
Contractor guard and documented in approved gualet® Magazines may remain
loaded while stored.

Loading. A cleaning barrel or similar check anelaclbullet trap will be provided by the
COTR for use when loading and unloading semiautiorfisdarms and must be solely
used for loading and unloading.

Storage. Firearms used by FAA contract securigrdgimay be stored on FAA property.
These firearms will be stored unloaded in a GSAs€Rtype container (XO-8 locking
systems will not be used), a container approve@®8 for storage of classified material,
or a commercially available container approvedhgy$SE. The firearms container need
not be located in a locked room, but must be ousigtit of visitors and facility

personnel. However, the container must be abbe toontinuously monitored by guard
personnel. The container will be secured to therfin a manner approved by the SSE.
When not in use, the container will be locked. ®Gorations will be changed when
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compromised, when someone knowing the combinadiavds, or annually. The
Combination Change Form, SF-700, will be used tonmethe date of the last
combination change. The Contractor will providéite COTR and keep current a list of
the serial numbers of all firearms stored on FASparty.

C.3.4.2 Uniforms

The Contractor shall ensure that all guards shedirva complete uniform of the type prescribed
in this clause at all times when on duty. The apgeze of uniforms shall be maintained so that
shoes are shined; so that all items fit well ardcdean, neat, and well pressed; and so that the
uniform otherwise presents a favorable public imddmee uniform's color(s) shall be the same as
that in general use by large guard or police ogitns in the United States. All employees
shall wear the same color and style of uniform.afapropriately lettered breast badge and cap
ornament shall indicate the jurisdiction from whaalthority, if any is obtained. Shoulder patches
with Contractor identification and not larger th&i/2 inches by 4-1/2 inches shall be worn on
the uniform's left shoulder. No other Contracteritification is to be worn or displayed on the
uniform. Cleaning, pressing, and repair costs si&faid by the Contractor as allowed in the
attached Department of Labor Service Contract L&tbage Determination. Each employee shall
be issued uniforms by the Contractor.

Uniforms for guards shall consist of the followibgms and be in the colors indicated to the
maximum extent possible, considering geographisdldimate conditions. The color of the
uniform indicated is optional; however, it mustdistinctive, conservative and maintain
uniformity of appearance. The weight and kind otenal used will depend on the local
conditions. Minimum uniform requirements include:

1. Overcoat, (where applicable) wool, weight and larggtitable for climate - eagle buttons.
2. Coat, blouse, and eagle buttons.

3. Trouser, winter, uncuffed.

4. Trouser, summer, uncuffed.

5. Cap.

6. Raincoat.

7. Gloves, (where applicable).

8. Belt, regulation police (Sam Brown).

9. Shirt, long or short sleeve, no pleats in pocket.

10. Neckties, washable, clip-on, slim-line type.

11. Distinctive security badge fastened to the outemgat and an appropriate cap insignia
shall be worn at all times.

12. Each guard shall furnish and wear shoes and sackpatible with the uniform.
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13. All guard personnel will wear prescribed unifornideviations are not acceptable other
than may be necessary in the interest of healtlsafedy. High standards of personnel
appearance will be maintained at all times.

C.3.4.3 Radio Communications

The Contractor shall furnish all necessary multicted radio transceiver communications
equipment so that each employee on duty may becu by the Contractor's radio
communication system and/or shift supervisors,taad=AA facility. The Contractor shall
comply with appropriate Federal Regulations to iobél necessary frequencies and permits for
equipment operation. The exact guard force frequ@®) shall be coordinated with the COTR
prior to operation to prevent interference with @mment operations, and in no event shall
"Citizens Band" frequencies be accepted.

C.3.4.4 Radio/Telephonic Communications

The Contractor shall provide equipment which isadd@ of establishing radio/telephonic
communications within one (1) minute with the loEake Department dispatcher on 900MHZ,
ambulance service on 900MHZ, and transportatiopatiher (for wrecker service) on 900MHZ.
This equipment shall be functional and maintaingthie Contractor at all times.

C.3.4.5 Key/Combination Control

The Contractor shall receive, secure, issue, acousat for all keys/access cards or combinations
issued for access to buildings, offices, equipmgaties, etc. for the purposes of this contract.
Prior to starting work, the Contractor shall sigreeeipt for all keys/combinations issued by the
Government. The Contractor shall maintain recordielwshow how many keys are in existence,
in whose possession and who has knowledge of aadéass to combinations. These records
shall be made available to the COTR, FSC, SSE po#rer Government Investigative Authority
upon request. Keys shall not be duplicated ordehg facility.

C.3.5 Firearms Requirements

The Contractor shall ensure that guards shall easdued firearms until they have been
properly trained in their use and handling andeherdocumentation certifying their training
and qualification. Contractor personnel may notycar use chemical irritants.

C.3.5.1 FirearmsProficiency Training and Qualification

The Contractor shall ensure that each guard redjtorearry a weapon shall be trained and
qualified to meet the minimum standards (See FAAt@et Guards Firearms Qualification
Course of Fire) including initial training and qifiglation, quarterly sustainment training, and
annual re-qualification. The Contractor shall eeghat no guard shall bear a firearm on the
facility or be assigned to an armed post until &tem certification of qualification has been
provided to the CO/COTR, and the guard has suagdssbmpleted training in the use of deadly
force. The FAA reserves the right to witness finegualifications. The contractor shall notify
the COTR/FSC fifteen (15) days prior to scheduledli§jcation.

C.3.5.2 Possession of Privately Owned Firearmsin or on FAA-Owned or Leased
Property
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The Contractor shall ensure that all guards whilerion FAA-owned, FAA-leased, or GSA-
leased property, including vehicles, shall compithwhe following:

1. Guard personnel shall not carry or have in thesispasion firearms or other weapons
except those specifically authorized in the FAAtcact.

2. Firearms owned by the Contractor shall not be dtoreFAA owned/leased property
otherthan as specified in Section C.3.4.1.10 of this SOW

C.3.5.3 Natification and Incident Reporting of Firearm Dischar ge(s)

C.3.5.3.1 Verbal Notification

The Contractor shall ensure that an immediate Vedidication is made for all facility incidents
involving the discharge of a firearm by any indivéd(s) to include guard personnel to the
FSC/SSE/COTR .

C.3.5.3.2 Written Notification

The Contractor shall ensure that a written repmréfl facility incidents involving the discharge
of a firearm is submitted to FSC/SSE/CO/COTR witlenty-four (24) hours of the incident.

C.3.5.4 Individual Responsibility for use of Firearms

The guard personnel authorized to carry a fireanr®AA property are fully liable and
responsible for actions taken involving the ustheffirearm.

Procedures to be followed by the Individual:

Guard personnel responsible for the dischargefiofarm shall immediately notify his/her
supervisor of the incident and the circumstanckeding thereto.

1. The report shall include any injury or fatality whimay have resulted from the use of
the firearm, including injuries resulting from awgapons’ discharges.

2. Inthe event that the individual responsible isatgle to initiate reporting action, it shall
be the responsibility of his/her supervisor to mtiereport.

C.3.5.4.1 Incident Reporting for Discharge of Firearms

The Contractor shall submit a written report to B8C/SSE/COTR at any time a firearm is
discharged for any reason, whether intentionallgamidentally. This reporting requirement is
mandatory regardless of whether or not personatymngesulted from the discharge and will
include:

1. Name and duty assignment of the individual havingtady of the firearm.

2. Time of the firearm discharge (date/day/hour).

3. Reason for firing the weapon.

4. Activity in which the individual was engaged whée twveapon was fired.
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5. Injury, fatalities, or property damage resultingrfr the discharge.

6. Names of any withesses having knowledge of thelérti
C.3.5.5 Guard Firearms Qualification and Certification Standard

Firearm qualification shall, at a minimum, occunaally and within twelve (12) months of the
previous qualification. Qualification shall be witte identical firearm (by serial number) and
type of ammunition that will be used during regutaur of duty.

1. Range qualification shall be accomplished on ageized law enforcement or other
approved range under the supervision of a certffiedrm instructor. The minimum
passing score shall be 210 points out of a pos3ilife

2. Each qualifier shall both wear and use the duty tfesdt is assigned for daily use. This is
to specifically include the holster and reloadimyides or aides (e.g. speedloaders).

3. The “course of fire” shall be the same as the G84#Fal Protective Service (FPS)
gualification course, Federal Law Enforcement TiragjrCenter Practical Pistol Course
described in Figure 4-4 (.38 caliber) and Figuie (@mm) of Order 1600.69B, Contract
Guard Firearms Qualification Course of Fire.

C.3.5.6 Guard Certification
Guard certification shall be in writing and musesifically identify by name each guard who:

1. Has successfully completed firearms qualificatiothin the preceding twelve (12)
months, list the score attained, the model andlseumber of the qualifying weapon,
and the date of qualification.

2. Has fully and successfully complied with all traigirequirements in the Facility Guard
Manual.

The Contractor shall not issue a firearm to its leyges until the Contractor has certified in
writing to the CO that the individual has succelbgitompleted the firearms qualification and
training requirements as required.

C.3.5.7 Prohibited Actions

Guard personnel employed by the FAA are governethéyolicies and procedures as
established.

Personnel duly authorized to possess or carryrfirean the performance of their duties, law
enforcement, or security activities shall use anlgh force as is necessary to overcome any
opposing force or threat by rendering the persan¢g)pable of continuing the activity which

prompted the use of such force or weapon.

Deadly force is authorized only when the guarddzase to believe that another person poses an
imminent threat of death or serious bodily injunythhie guard or others.

A firearm shall only be drawn when it is believéattthe use of deadly force may become
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immediately necessary.
Firing at a fleeing person is prohibited.
Firing from or at a moving vehicle is prohibited.

Firing warning shots is prohibited.

C.3.5.8 Required Actions

Contractor weapons and ammunition shall be surredde the SSE upon request for
examination.

C.3.5.9 Failureto Comply with Certification Requirements

Contractor employees who fail annual certificatiequirements or do not comply with
certification requirements shall be immediately o#ed from official FAA duty. The employee
shall not return to duty until proof of re-certditon is submitted to, and approved by, the
CO/COTR.

C.3.6 Training

C.3.6.1 General Training

The Contractor shall certify in writing to the CA@CTR that all guards assigned duties at FAA
facilities have successfully met all state and llsegurity officer training requirements prior to
assignment at an FAA facility. In addition, guastiall have successfully completed facility and
other training specified by this contract and atheotraining deemed necessary by the
CO/COTR. If there is no state or local mandatenhitng, all guards shall be initially trained, at a
minimum, in the categories listed below. Additidpalvhere there is no state or local mandated
training the Contractor shall provide the name lagdtion of the training facility, date/times
training courses where conducted, and who condubtettaining.

1. Care of Firearms. Guard personnel will comply véithfirearm certification and
proficiency training requirements in accordancélite Contractor Guard Manual.

2. Use of Firearms. Firearms will be used only in exte emergencies requiring the
protection of life.

3. Jurisdiction and Authority. Training sessions siadlude descriptions of the guard
responsibilities and authority with respect to agnsion, search, seizure, and use of
deadly force.

4. First Aid. Demonstrate proficiency in first aid acardio-pulmonary resuscitation.

5. Emergency Responsibilities. Demonstrate proficiendye use of emergency equipment
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such as fire extinguishers and water hoses.

6. Operational Instructions. Demonstrate knowledgtheffacility’s layout, particularly
stairways, fire doors, pipelines, sprinkler systespsinkler control valves and fire hoses,
fire extinguishers and fire alarm systems, gensp#cial, and temporary orders, facility
security plan (FSP) and the guard manual.

7. Security and Contingency Situations. Recognizeagpmitopriately react to emergency
situations involving work place violence, bomb #ie sabotage, terrorism, hostage
situations, and other criminal activity.

8. Safety. Demonstrate general knowledge of the sagefyirements for the facility with
special emphasis on any volatile materials storigiiimthe confines of the facility.

9. Facility Access Control Procedures. Demonstratenkedge of facility guidelines and
procedures for personnel and vehicle access control

10. Communications. Demonstrate the proper use of pyinadternative, and emergency
communications equipment.

11. Reports. Demonstrate adequate report writing skéifociated with guard operations.

12. Metal Detection and X-Ray Equipment. Demortetkmowledge and proper use to
identify suspicious items and packages, causesdoms, and the procedures for dealing
with such incidents.

13. Security Management Systems. Demonstrate pusggeand control of electronic
securityequipment installed at the facility.

C.3.6.3 Specific Requirements
C.3.6.3.1 Initial Training

Each member of the guard force shall successfoltyptete a minimum of 16 hours of initial
training within thirty (30) calendar days of thagsignment to duty for this contract. The
Contractor shall certify in writing to the CO/COWMRthin thirty (30) calendar days after

contract start date, that assigned employees laigtagtorily completed instruction in each of
the required subjects, or have equivalent traibygirtue of previous training and/or
experience. This certification shall list employégsname and social security number, and shall
include evidence of previous training and expereifcany. A similar certification shall be
provided for each new employee within thirty (38)emdar days after they begin work.

C.3.6.3.2 Refresher Training

Guard personnel shall receive a minimum of eighh(girs of refresher training annually.

C.3.7 Guard Operations

C.3.7.1 Guard Orders
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Instructions shall be specific to the facility redeg the FAA contract guard services and be in
the form of general, special, and/or temporary &dehese orders shall be clear, concise, and
fully describe the duties and actions that the @jigto carry out under specified conditions at all
individual posts. The COTR/FSC will be responsibleensuring that such orders are developed,
maintained, and are current.

1. General Orders. Instructions which concern thedgias a whole and are applicable at
all posts and patrols. They will cover such itemparformance of contract guard duties
and responsibilities.

2. Special Orders. Instructions which prescribe tlspoasibilities of a particular post or
patrol. Each post or patrol will have special osdesued concerning the location, duties,
hours staffed.

3. Temporary Orders. Instructions which are issuedfshort period covering a special or
temporary situation.

C.3.7.2 Contractor Responsibility for the Guard Manual

The Contractor shall be required to develop angeisscurrent and comprehensive Contractor
Guard Manual to each contract guard assigned toadwt FAA facility. The manual is intended

to be a Contractor-employee manual and will cortiaénbasic guidance issued by the Contractor
to its employees concerning matters of dress,lisel, patrolling, first aid, emergency
responsibilities, apprehension of suspects andtgomvers, courtesy, communications and chain
of command. The Contractor Guard Manual and Guaadud| shall be coordinated with and
approved by the COTR and the SSE before issuance.

C.3.8 Contractor Guard Manual

The Contractor Guard Manual is intended to be ar@otor-employee manual and will contain
the basic guidance issued by the Contractor tenifgloyees. Within twenty-one (21) calendar
days after contract award, the Contractor shaWigeocopies of the Contractor Guard Manual.
The FAA will review and either approve or disapdkis document within fifteen (15) calendar
days of receipt. Within fifteen (15) calendar déysn the date of receipt of FAA approval, the
Contractor shall furnish one (1) copy to the CO,TBDthe on-site supervisor, all posts and all
guards. The Contractor Guard Manual shall be ajgorby the FAA before issuance. The
manual shall be reviewed annually by the COTR &b 8nd updated as required.

The guard manual shall include, as a minimum, dfleving topics:
-General company policy, rules and regulations.
-Chain of command.
-Concepts of facility protection.
-Legal aspects of installation protection.

-Apprehension of suspects and arrest powers.
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-Patrol techniques.

-Access and traffic control.

-Detection of methods of sabotage.

-Fire prevention and protection.

-Communication.

-Report writing.

-Handling of safety hazards and bomb threats.

-Care and handling of firearms.

-First aid.

-Wearing of the prescribed uniform.

-Standards of conduct and discipline.

-Courtesy.

-Medical examinations of guards and certificatibaeaceptability.
-Physical condition.

-Data on security of classified information physiimess.
-Employee’s vacation pay if required by the Sern@mmtract Act Wage Determination.
-Emergency responsibilities.

-Firearms qualification and certification.

-Facility telephone notification list.

-Facility Occupancy Emergency Plan.

-Facility Contingency Plan.

A detailed review of the guard manual shall be uled as part of each employee's initial
training, and each time the guard manual is madlifiéo guard shall be assigned to duty unless
he/she is thoroughly knowledgeable of and undedstéme guard manual. The guard manual
may be modified to reflect required changes inGlogernment's guard services policies and
procedures.

C.3.9Incident Reporting

Incident reporting is required in order to identiiyd assess the loss and damage to FAA
property and facilities. It provides essential datt describes the type of incidents associated
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with a facility and is a key element in the devehgmt of the FAA Facility Security
Management Program.

The objective of the incident reporting proceswiprovide a timely and accurate flow of data
concerning the nature and frequency of adversetgvdrich occur at FAA facilities. Below is a

list of examples of reportable incidents. Thisissnot all encompassing and is intended to be
used as a guide.
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Example of Reportable | ncidents

Arson Loss of Gov't Equipment Stalking
Assault Loss of ID Media Suspicious Person/ltem
Bomb Threat Loss of Keys/Electronic Suspicious Vehicle

Access Media

Burglary Misuse of Gov't Property Terrorism

Civil Disturbance Murder Vehicle Theft

Drug Use Rape/Sexual Assault Violence in the Workplace

Kidnapping Robbery Weapon Possession

Larceny within Facility Sabotage Weapon Discharged on
Property

Larceny within Vehicle Security System Outage

Vandalism (includes no loss of
service to an air navigation
facility, true light, or signal)

The written incident report submitted by the sumawshall contain as a minimum the following
information:

1. Complete description of the incident.

2. Name and duty assignment of the individual discimggethe incident.

3. Time of the incident (local time/date/day).

4. Activity in which the individual was engaged whée incident was discovered.

5. Injury, fatalities, or property damage resultingrir the incident.
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6. Names of any withesses having knowledge of thelérti
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C.3.10 Work Requirements

C.3.10.1 Entry Control

The Contractor shall deter unauthorized persop(sperty, or vehicles from entering into the
area(s) defined in the Facility Guard Manual. Alkts shall be controlled during the specified
times. During the time periods posts are not stiafffee posts shall be considered part of the
perimeter and controlled by the roving patrol.

Authorized personnel or vehicles shall be allowetiyeafter they have been properly screened.
The Contractor shall minimize traffic congestionidg peak periods of personnel
arrivals/departures in compliance with the Faciliiyard Manual.

1. The Contractor shall comply with local guard ordemnsl the Facility Security Plan
regarding issuance of temporary passes and tenydosidges to Government employees,
authorized visitors, contractors, vendors, andrsthEhe Contractor shall courteously and
promptly process visitors, issue appropriate idigation badges to authorized visitors,
and record required information. Contractor empésyghall provide clear directions to
visitors upon request. Vehicle passes shall elikaedenied or issued after proper
screening and validation.

2. The use of certain private property (e.g., audisddeo recording devices, cameras,
etc.) is prohibited on the facility. The Contracstiall provide a receipt for, and secure
such items in accordance with the Facility Guardiv.

3. Similarly, the Contractor shall maintain a listlo$t items, accept found items, and
secure them until they can be transferred to tbpgarauthorities or the FSC for
disposition. The Contractor shall be fully respbiesifor items in his/her possession.

4. In the case of an emergency/incident, all gatel sbalosed to inbound traffic and
locked, when properly notified by facility managarne

5. Operate, evaluate and process visitors, mail, acllgges using MDD and x-ray
equipment.

C.3.10.2 Exit Control

The Contractor shall comply with the FSP governnpeaperty, and shall insure that any
person(s) attempting to take Government propeftthefinstallation have followed procedures
identified in the FSP.

In the case of an emergency/incident all gated bbatlosed to outbound traffic and locked,
when properly notified by facility management.

C.3.10.3 Roving Patral

The Contractor shall conduct roving patrols as ifigelcin the FSPA and/or local guard orders.
All roving patrol guards shall be equipped with eoomications equipment as specified in the
Radio Communications and Radio/Telephonic Commutiicg sections of this SOW, and be
capable of making contact within one (1) minuteofification to the FAA facility, Contractor,
and supervisor(s).
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The roving patrol function may include both footlanotorized patrols. Roving patrols shall be
continuously on the alert for the occurrence a@djrexplosions, collapses, and other catastrophes
by close and detailed observation of buildings, maery, vehicles, equipment, other resources,
and personnel. Unsafe or potentially unsafe comuti procedures, or activities shall be

identified and promptly corrected, if possible. T®entractor shall restrict admission to the
unsafe area to minimize the risk and notify the &b that repair or corrective action can be
accomplished as soon as possible. In the eventataatrophe, the Contractor shall immediately
summon appropriate response forces and then rmgutifgrnment personnel prescribed by guard
orders and/or FSP; assist in minimizing the effdotseof; and assist in restoring the area to a
safe condition as soon as possible.

The contract guards are required to use a watak lgstem or some type of electronic guard
tour system which is to be provided by the FAAdove as a supervisory control and check
on the performance of guards.

C.3.10.4 Perimeter

A check shall be made of the entire facility petien¢o detect unauthorized entry (attempted or
actual). Routes and times shall be varied to agsidblishing a set pattern. The guard shall
conduct these checks as prescribed in local gudet®and/or the FSP.

C.3.10.5 Building/Equipment Checks

Security checks shall be of all buildings and pseafequipment. While such checks are

primarily to detect unsecured facilities, the gusindll also immediately report to the appropriate
authorities any fire, flooding, or other conditithrat could result in damage to

buildings/equipment or injuries to personnel. Thargl(s) shall also turn off unnecessary lights
and appliances and close windows/doors to congstergy. The Contractor's employees shall

not disturb papers on desks, open desk drawersbineats, erase blackboards, or use Government
equipment except as authorized.

C.3.10.6 Execute Colors

The Contractor may be required to raise and lothetinited States Flag (and other flags as
authorized) at the locations and times indicatetthénFacility Guard Manual. No deviations are
permitted unless authorized. Verbal authorizat&ived| be recorded in an incident report.

C.3.10.7 Traffic, Parking, and Pedestrian Control

The Contractor shall direct traffic and controhlig, as described in local guard orders and/or
FSP. Tactful and courteous warnings shall be madtedividuals who violate facility-parking
regulations. Abandoned vehicles shall be reportethptly. Vehicles parked in prohibited zones
which require removal by towing will also be remato facility management.

C.3.10.8 Deviation from Prescribed Schedules

In the case of emergency conditions requiring imatedattention, the COTR/ FSC may direct
the Contractor guard supervisor to temporarily digeards from their normal roving patrol
duties to respond to the emergency conditionsg adualitional cost to the FAA. Such employees
shall return to their normally assigned duties wieeased from the emergency situation by the
designated FAA official.
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Except for the emergency conditions described@R8P, the Contractor shall not divert roving
patrol guards from their prescribed schedules wittioe prior approval of the COTR or FSC. In
instances where verbal deviation approval is glwethe COTR or FSC, all pertinent facts
concerning the deviation shall be recorded in aidant report and forwarded to the
COTR/SSE/FSC within three (3) hours from completibthe incident.

Diversions resulting from emergency conditions désd in the FSP shall be reported to the
COTR/SSE/FSC in an incident report within threel@)irs from the completion of the
diversion.

C.3.10.9 Escort Services

The Contractor may provide escort services as itestim the FSP for visitors not having the
appropriate security clearance, and for the movéwievaluables, explosives, classified material,
hazardous material, fuel deliveries, and otherstasirequired at the facility.

C.3.10.10 Complaintg/Threats

The Contractor shall record complaints from anysperconcerning security, safety, or law
enforcement within the Government's jurisdictioncls complaints shall be promptly reported to
the COTR/FSC for resolution and disposition. That@actor shall endeavor to deter crimes
against persons without waiting for a specific ctaimg, while immediately notifying the
appropriate authorities. Response to bomb thréatélse in accordance with the Facility Guard
Manual.
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C.3.10.11 Traffic Accidents

The Contractor shall immediately notify the polafeaccidents, and shall assist, as required, in
redirecting traffic, placing warning flares, andhet safety protective actions.

C.3.10.12 Gate/Building Openings

The Contractor shall open and close gate(s) arldibg{s) within the time parameters as
specified by facility management. The Contractallsmaintain a record of all-nonscheduled
gate/building openings and/or closings.
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